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TO: CZECHIA           EMAIL: helena.budska@mdcr.cz  

Dear Sir/Madam, 
 
 I refer to your online request dated 19 December 2023. In this regard, I wish to inform you that an 
assignment has been made for the benefit of an aircraft operating agency under the jurisdiction of your Government 
as follows: 
 

 Aircraft operating agency: LION HELICOPTERS S.R.O. 
 Three-letter designator:  LHE 
 Telephony designator:  LION HELI 
   
 This change will be reflected in the next edition of Doc 8585 and in the electronic data set distributed on 
the next AIRAC cycle. 
 
 I would also like to take this opportunity to draw your attention to the OPS Control Directory (OPS CTRL), 
which can be accessed at the following link: https://www4.icao.int/opsctrl. The Directory has been established to 
facilitate the communication between the Operational Control Centers (OCCs) of an Air Operator (Airline) and Air 
Navigation Service Providers (ANSPs) of Contracting States. As an Air Operator, you are invited to nominate a focal 
point and have that person create an account. That person will be responsible for determining what OCC information 
is published, manage access to other individuals in the organization, and keep the OPS Control Directory updated.  
    

Yours sincerely, 
 
 
 
 
         Michele Merkle 
         Director 
         Air Navigation Bureau 
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